
These activation instructions can also be found at
www.hp.com/go/ice-license.

HP Insight Dynamics for ProLiant has separate license keys. 
Insight Control (IC) is a prerequisite for using the HP Insight 
Dynamics. Virtual Connect Enterprise Manager (VCEM) 
software is installed along with Insight Dynamics on the 
Central Management Server, but is licensed separately for c-
Class blade enclosures. VCEM has different license options 
for c3000 and c7000 c-Class BladeSystem enclosures.

HP Insight Dynamics uses one license key for the Insight 
Dynamics components.  HP Insight Dynamics is supported on 
specific ML/DL servers and BladeSystem servers.  The 
Insight Dynamics license key contains a single license that is 
applied to each target system. For successful operation of 
Insight Dynamics, an Insight Control (IC) license must be 
applied to each managed target as well.  

To configure systems, including applying licenses:
1. Select target servers to apply the license to.
2. In Systems Insight Manager (SIM), go the “Configure 

-> Managed System Setup Wizard...” menu choice
3. Step through the wizard (make any choices /

adjustments as needed), when you get to the “Select 
Licenses” (5th) step, select the “Add Licenses” 
button at the bottom.

4. Enter the key or key file and hit “Process”
5. When all keys are entered, close the “Add Licenses” 

window and return to the “Select Licenses” step
6. Dismiss any pop-ups indicating that a license key 

was added. There may be one or more of these.
7. Review the licensing table, make adjustments if 

necessary, and select “Next”
8. Complete the wizard steps and select "Run Now"
9. Review results from the wizard and address any 

errors.

The following resources are also available on the web at
www.hp.com/go/insightdynamics:

• Access to software downloads

• Installation and user guides

• Support and services information

You can order Insight Software media for your product directly 
from HP or your preferred reseller. HP recommends that you 
download and install the latest product software from the web 
address listed above.

Support and Software Updates
One year of 24x7 Software Technical Support and Software 
Updates is included with this software. For more information 
about this service, see www.hp.com/services/insight. After 
HP processes your support registration, you will receive a 
Service Agreement Identifier (SAID). To receive the software 
updates that you are entitled to, you must use your SAID and 
access the Software Update Manager (SUM) at the HP IT 
Resource Center (ITRC) home page: www.itrc.hp.com.

Count on HP for Software Support 
Solutions
The following support upgrade options are available:

• Three years of 24x7 Software Technical Support and 
Software Updates

• Four years of 24x7 Software Technical Support and 
Software Updates

• Five years of 24x7 Software Technical Support and 
Software Updates

To upgrade your support, or for technical issues using Insight 
Dynamics products purchased through HP, contact an HP 
support center: 
http://welcome.hp.com/country/us/en/wwcontact_us.html
Software is subject to the terms and conditions described in 
the End User License Agreement (EULA).During installation, 
be sure to read the EULA carefully before proceeding.
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